
 

 

           Appendix 1 
        

Summary of Response Received to a Petitions Presented at a Recent Assembly 
Meeting 

 

Petitions submitted on 8 June 2011 (Plenary) 

 

1. Roger Evans AM presented a petition with the following prayer: 

 
“We the undersigned request consideration to be given to a new bus route from the Civic Centre 
in Dagenham to Hornchurch Town Centre and return to Dagenham via Tesco at Roneo Corner.” 
 

The Mayor sent a written response on 22 July 2011 saying: 

 
“Earlier this year, Transport for London (TfL) considered whether such a link could be 
provided. This followed a consultation in which the London Borough of Havering 
suggested that the link be created by a diversion to either of routes 5, 175 or 128, each 
of which currently operates via Rom Valley Way. I have asked my Deputy Mayor for 
Transport to review this proposal and respond to you once she has examined TfL’s 
evaluation.” 

 

 

2. Jennette Arnold AM presented a petition with the following prayer: 

 
"We, the undersigned, are opposed to any further reduction in the opening hours of ticket offices 
at Wanstead and Snaresbrook Central line stations, and across the Tube network. We call on 
Mayor Boris Johnson and Transport for London to cancel the planned cutbacks.” 
 

The Mayor sent a written response on 2 August 2011 saying: 

 

“In recent years we have seen an increase in the number of transactions carried out at 

ticket machines and on-line whilst numbers of transactions at ticket offices have 

declined. LU therefore revised the opening times of ticket offices in February 2011. 

Every station that previously had a ticket office has retained one, open at times that 

reflect the demand (with the exception of Cannon Street which is being redeveloped). 

 

“The changes are driven by the following 

 

 The significant decline in the numbers of customers using ticket offices, 

particularly following the success of the Oyster card; 

 The Tube investment programme and the need to adapt our staffing to reflect the 

introduction of new technology; and 

 The need to identify ways to deliver even greater value to tax and fare payers, 

without compromising the aspects of our service that are essential. 

 

“At the core of LU’s proposals is a commitment to maintaining fully and safely staffed 

stations at all times of the day and night when services are running. Recent years have 

seen a major improvement in safety and security on trains and at stations. In addition 

to the greater presence of LU staff at gate lines and on platforms, the number of police 

patrolling the Tube network has risen from 450 to more than 700 today. Last year 



        

 

crime fell eight per cent, with just 13 crimes for every million customer journeys. There 

are now over 12,000 CCTV cameras on the Tube network, with that figure due to rise to 

more than 14,000 in years to come, as well as more than 1,500 help points. 

 

“LU has a commitment to keeping ticket offices open at every one of our stations that 

currently has a ticket office service, but with revised opening times to reflect the 

decline in demand for tickets offices. Today, only 1 in 20 journeys on the Tube starts 

with a visit to the ticket office and some 80% of journeys are made using an Pyster 

card. 

 

“In addition, there is a growing use of internet sales and automatic top-ups. On 

stations, there is a now much greater provision of self-service ticket machines and a 

network of 4,000 ticket stops at shops and retail outlets across the Capital. 

 

“Therefore, we have an opportunity to deploy staff to areas of stations where they can 

provide greater assistance – on platforms, ticket halls and gate lines; rather than 

behind a glass screen in a very lightly used office. 

 

“The number of staff on duty at any particular time of day will depend on numbers of 

people using the stations, and the characteristics/complexity of the station itself. 

Many stations are also governed by regulations that specify minimum numbers of staff 

required for the station to remain open. These will continue to apply.” 
 
 

3. Steve O’Connell AM presented two petitions, which were related to the same issue, with the 

following prayers: 

 
“We, the undersigned, are concerned about the lack of a proper, safe crossing for pedestrians 
across the busy A22 Godstone Road between Kenley (Norfolk Parade, CR8 5AA) and 
Riddlesdown Common. We call upon the Mayor of London, Transport for London and Croydon 
Council to provide a safe crossing solution for our community.” 

 
“We, the undersigned, pupils at Riddlesdown Collegiate, are concerned about the lack of a 
proper, safe crossing for pedestrians across the busy A22 Godstone Road between Kenley 
(Norfolk Parade, CR8 5AA) and Riddlesdown Common. We call upon the Mayor of London, 
Transport for London and Croydon Council to provide a safe crossing solution for our 
community.” 

 

The Mayor sent a written response on 21 September 2011 saying: 

 
“I know that Transport for London (TfL) attended a site visit with you to the Kenley 
area late in 2010. This gave residents an opportunity to make clear the difficulties they 
face in crossing this part of the A22 and for TfL to explain what proposals were 
possible to resolve these difficulties. You might recall that there are a number of 
constraints which make provision of a crossing difficult, including the very limited 
footway space at the area where residents wish the crossing to be installed and the 
nearby turning into Hayes Lane. Much of the land in the areais in the ownership of the 
City of London Corporation, whose agreement TfL must seek before a crossing scheme 
could be delivered. 
 



        

 

“In view of these difficulties, TfL suggested a number of short-term measures to 
address residents’ concerns, including the provision of additional signage to better 
highlight pedestrians to vehicles. I know that TfL wrote to you in April 2011 to confirm 
where the additional signage would be provided. TfL has continued to progress these 
short-term measures since April and provision of the additional signage is imminent. 
 
“TfL has included in its 2011/12 programme of work a study to look at the crossing 
facilities in the area noted in the petitions. TfL has completed a brief to inform the 
scope of the study, and the study itself will commence shortly. It will identify what can 
be done to improve the existing pedestrian crossing and determine potential options to 
take forward. I know that this is a significant issue for you and I have asked TfL to 
continue to keep you informed with their progress.” 
 
 

4. Val Shawcross AM presented a petition with the following prayer: 
 
“Please sign this petition if you would like an electronic information board to be installed at the 
417 and 432 bus stops”. 
 

The Mayor sent a written response on 21 September 2011 saying: 
 
“Transport for London is due to begin a rollout of a replacement Countdown facility 
this autumn putting approximately 2,500 signs across London. These signs will be 
allocated to the sites that currently have a Countdown sign and to those sites where 
there is most value to passengers. 
 
“Unfortunately, none of the stops near to the Norwood School served by routes 417 
and 432 have been allocated a Countdown sign because there are lots of other stops 
where provision of a sign will be of more benefit to many more people. 
 
“However, Countdown information will be available for all stops through the internet, 
mobile internet and SMS (text message), and this service will be launched in the 
autumn. This will provide the same information as the bus stop Countdown signs but 
on your own personal device – your mobile phone. 
 
“There is also the option for external parties, in this case perhaps the borough, to 
purchase Countdown signs and augment the planned rollout. Should there be an 
interest in purchasing a Countdown sign, a representative of the borough can contact 
the TfL Countdown team at Countdown@tfl.gov.uk for further information. 
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